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Defining  
Smart Grid, AMI, Smart Meter 

 Smart Grid 

• Transcends the entire grid, 
technologies all along the 
grid to improve efficiencies 

 AMI 

• Advanced Metering 
Infrastructure 

• Meter coupled with IT and 
communication network 

 Smart Meter 

• Foundational technology for 
AMI and Smart Grid 
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What makes the meter smart?  
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Remote Meter 
Reading 

Pricing Plans 

Electric Vehicles 

Remote Turn On 
and Turn Off 

Power Outage & 
Restoration 
Detection 

Voltage 
Conservation 

Renewables 



Smart Meter Locations 

 More than 340,000 smart 
meters have been successfully 
deployed in 6 geographic areas 
in Virginia since 2009 

 Midlothian, suburb of Richmond 

 Areas of Charlottesville and 
Albemarle County 

 Areas of Northern Virginia 

 Downtown Richmond 

 Areas of Williamsburg 

 Areas of Blue Ridge  
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Customer Communications 
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Non-Communicating Meter Option 

 Non-Communicating meters are Smart Meters with both the two-
way communications and data storage features disabled. 

 A company representative must manually read the meter each 
month. 

 Eligibility: 

– Residential Customers  

– Customers on the Standard Rate (Schedule 1) 

– Non-Communicating Meters do not support complex meter scenarios.  

 To learn more or start enrollment please call: 

– 1-866-566-6436 

– FAQs on Dom.com/smartmeter  
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Additional Resources 
 https://www.dom.com/smartmeter 
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